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January 25, 2008

RE:  Gerri Monhollen
To whom it may concern:

It gives me great pleasure that | submit this written testimony on behalf of Mrs. Gerri Monhollen
in support of her new billing company, Doctors’ Revenue Management Services.

’ve known Gerri for approximately 13 years now. I find her to be highly self-motivated and
very capable of achieving any goal she sets her mind to. Qur organization hired her as a billing
consultant io resolve our Medicare and Medicaid billing issues. Within 30 days of her review
and resubmission of our denied claims, we received a check from Medicare that was well over
$40,000.00. She also collected over $35,000.00 just by winning provider appeals for our office.

She did a phenomenal job as our billing consultant and has proven to be a Physician’s advocate.
She promptly identified our billing errors and provided training for our staff, as well as the
physicians to prevent future billing and coding errors.

I feel that Doctors’ Revenue Management Services will be a great asset to any provider's office,
as they too will benefit from her billing and coding expertise. She is "politely” aggressive

and works with enthusiasm, expectancy, and professionalism. I feel confident that she will
deliver your desired results and improve your collections.

She has a great rapport with our group and I know you'll enjoy working with her as well.
Together with her office management experience and billing expertise, you too will benefit from
her services.

I am writing this letter of support without hesitation or reservation. If there are any questions or
concemns that may arise as a result of this letter, please feel free to contact me.

Kindest regards,

g

Errol 4, /Sterm, M.D.
Diplomat American Academy of Orthopaedic Surgeons, F.A.C.S., F1C.S.
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